‘IF NHUAVIET PHAP

VIETFRANCE PLASTIC

NOI DUNG BAO HANH

(Bao gobm 03 trang)
CUA GO NHUA VIET PHAP Ecoplast Door®

Cong ty TNHH Cdéng Nghiép Quang Nam - Nhua Viét Phap cam két rang san pham cula go
nhua cla Cong ty dugc ban dé dung cho cla théng phong va clia nha vé sinh sé dap Ung
nhing chi tiéu bao hanh khi dugc su dung trong nha, diéu kién thdgi tiét thong thudng.
Trudng hdp hu hdong do van chuyén, 13p dat sai ki thuat hodc dung phu kién khéng chinh
hang, khong dat yéu cau k¥ thuat theo khuyén cdo cda Nhua Viét Phap khéng thudc pham vi
bdo hanh nay.
I. TH3I GIAN VA PHAM VI BAO HANH
B3o hanh 36 thang ké tu ngay ban giao hoac 13p dat san pham cla gé nhua composite chinh
hang cla nha san xuat Nhua Viét Phap gap cac 16i:
Xé canh
Ran nUt hodc bién dang bat thudng khéng do tac déng ca hoc.
L&i tach I8p, bong tréc bé mat
Va céc 16i khac dudc Nhua Viét Phap kiém tra va xac dinh dinh nguyén nhan thudc vé Nha san
xuat
Cac 106i bao hanh khoéng bao gom tray xudc, nUt v8 do va cham hodc 16i do s dung khong
dung hudng dan. Cac khuyét tat nhd khéng thé quan sat bang mat thudng tu khoang cach
2m trd 1én khong dugc xem 1a 16i.

BRANG BAO HANH CUA GO NHUA VIET PHAP

THGI GIAN KHAU HAO PHAN TRAM TRACH NHIEM CUA NHUA VIET PHAP | TRACH NHIEM KH
0-12thang 0% 100% 0%
>12 - 24 thang 10% 90% 10%
>24 - 36 thang 20% 80% 20%

Luu y: Phan tram trach nhiém cda Nhua Viét Phap dudc hiéu |1a trach nhiém déi vai vat tu
hang hda thong thudng, khéng bao gom chi phivan chuyén, thdo lap va cac chi phi phat sinh
doi véi bén thu 3.

Il. DIEU KIEN BAO HANH

1. Bdo hanh nay chi ap dung cho san pham clia gd nhua Viét Phap Ecoplast Door®

chinh hang, cac san pham thanh ly, da qua si dung sé khong thudc pham vi bao hanh

2. Khach hang clda Nhua Viét Phap can tuan thd hudng dan s dung va bao quan cda Cong ty
3. Bao hanh chi dp dung cho san pham clia gdé nhua dudc si dung, lap dat tai 1dnh tho Viét
Nam

4. Viéc bao dudng san pham dugc khuyén cdo thuc hién dung nhu phiéu huéng dan si dung
san pham

5. Bdo hanh chi ap dung cho sdn pham dudc s dung trong diéu kién binh thudng, khéng
phai trong khu vuc dé bi an mon héa chat. Trang 01/03
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5. Bdo hanh chi ap dung cho san pham dugc st dung trong diéu kién binh thudng, khéng phai trong
khu vuc dé bi an mon hoda chat.

6. Nhing trudng hgp san pham bi hu hai mét phan hay toan phan do nhiing nguyén nhan sau day sé
khoéng dudc bao hanh:

a. San pham bi hu hong do tiép xuc véi cac chat hda hoc gdy an mon hoac nai cé ngudn nhiét 16n.

b. Clia gb nhua khéong dugc thiét ké dé chéng chiu mua, nang, gid bui ngoai trdi. San pham sd dung &
Nnai c6 anh nang truc tiép co thé gay gidn nd, phai mau bé mat hodc lam bién dang vat liéu, dic biét
néu lap & ban cong, logia, hodc khu vuc cé cla sb [8n khong rém.

c. San pham bi xudc, rach do va dap manh, kéo |1& vat cling trén bé mat hay bi mai mon do tac déong
ngoai luc

d. Cac 16i nhu tray xudc, gay v8, cong vénh, bién dang do van chuyén hodc 13p dat khéng dung quy
trinh ky thuat.

e. SU dung san pham hoac phu kién khéng dong b, khong do Nhua Viét Phap cung cap, bao gom:

+ Khoa, ban 1é khéng chinh hdng dan dén tinh trang han gi, xé canh, gdy anh hudng dén két cau va do
bén cua cla.

+ Tu y sUa chla, thay déi két cdu san pham hoac thao Iap khéng dung ky thuat ma khéng cé su hudng
dan hoac xac nhan clia Nhua Viét Phap.

f. Nhing trudng hgp san pham bi hu hdong do thién tai, hda hoan, luc tdc ddng bén ngoai, cac vu nd,
chay, dut gay cho xay dung, chién tranh, phéng xa hay cac su cé khac tugng tu nam ngoai tam kiém
sodt clia Nhua Viét Phap.

7. Bado hanh nay chi danh cho khach hang, bao hanh nay khéng co gia tri néu chuyén nhugng cho bén
thl ba néu khoéng cé xac nhan tu Nhua Viét Phap.

8. Khach hang phai gui khiéu nai bang van ban ngay lap tlc cho Nhua Viét Phap va cho phép Nhua
Viét Phap kiém tra san pham bi 16i. Néu hu hai hodc tén that do phan héi cham tré hodc khdéng giai
quyét dugc do thiét hai da tang l1én do su cham tré dé Nhua Viét Phap sé& danh gia muc doé thiét hai va
chiu trach nhiém tuy muc doé.

9. San pham da dugc thay thé dudc bao hanh véi thai gian con lai cla thai han bao hanh ban dau.

10. Nhua Viét Phap can dugc kiém tra lai san pham trong bat cU thai diém khiéu nai nao thai gian bao
hanh

lll. BIEN PHAP BAO HANH VA GISI HAN TRACH NHIEM

1. Trdch nghiém clda Nhua Viét Phap trong pham vi bdao hanh nay chi bao gém viéc slia chia hoac daéi
mMdi cho céc san pham khéng dat tiéu chuan clda nha san xuat.

2. Khach hang can kiém tra hang hoda that ky trudc khi 1ap dat, Nhua Viét Phap sé khong chiu trach
nhiém chi tra cho chi phi nhan céng, van chuyén phat sinh, hodc chi phi bdi thudng bat cl san pham
nao, cho bat ky bén thd 3 nao vi san pham khong dat tiéu chuan.

3. Khéng cd diéu kién, diéu khodn nao khac véi cadc quy dinh dugc néu trén va khoéng cé thoa thuan
bang miéng hodc van ban véi muc dich stia ndi dung cla bdo hanh nay dugc rang budc tri khi dugc
thuc hién bang van ban dua trén ndi dung clia bao hanh nay dugc ky bdi ngusi dai dién Uy quyén.

4. Tat ca khiéu nai bao hanh can dudc xac minh théng qua kiém tra thuc té bdi bd phan ki thuat Nhua
Viét Phap. Viéc két luan nguyén nhan 18i 13 quyén cla Nhua Viét Phap dua trén quy trinh danh gia ky
thuat ndi bd.

5. Pé dudc ap dung chinh sach bao hanh, khdch hang can cung cap hda don mua hang, phiéu bao
hanh va/hodc bién ban xadc nhan ngay 1ap dat do don vi thi cong xac nhan.
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IV. MOT SO LUU Y VE CHINH SACH BAO HANH

1. Cac sdn pham khi giao dén cdng trinh quy khach hang can kiém tra that k¥ mau sic va mau ma
cling nhu san pham.

1.1.Su khac biét vé mau phim dudc cho phép tu 10-15% do cdng nghé san xuat va thay déi cia nha cung
cdp mMa khéng bao trudc. Néu quy khach khéng ung y vé& mau sac san pham, quy khach dudc trd hang
néu nhu chua [3p dat va khach hang sé chiu chi phi hoan hang.

1.2. Néu quy khach phat hién mau ma sadn pham khéng ddng vai yéu cau san xuat hodc san pham bi
16i, quy khach dudc trd hang néu chua l13p dat.

2. Mot s6 trudng hop san pham bi 16i do tdc ddng tU ngoai canh nhu: 3 canh céng trinh dang xay
dung,... khién nén moéng bi thay déi dan dén cua bi kich, khé déng md Nhua Viét Phap sé ho trg bao
hanh tinh phi hodac khéng tinh phi tuy trudng hdgp.

V. HUGNG DAN YEU CAU BAO HANH

Khach hang can lién hé Trung tdm bao hanh hoadc van phong dai dién Nhua Viét Phap khi phat hién
15i:

Dia chi: S6 01/348 Kim Giang, Quan Hoang Mai, Ha Noi

Hotline: 0913511939. 0913 511 939. 0912 6666 55

Email: info@nhuavietphap.com.vn

Thai gian xt ly: Trong vong 07 ngay lam viéc ké tu khi nhan dudc yéu cau.

Nhua Viét Phap sé khéng gidi quyét khiéu nai, néu khach hang khéng tuan thu cac diéu kién bao hanh
néu trén

Gidi thich thudt ngd:

- L&i ky thuat: 13 16i phat sinh tU vat liéu hodc quy trinh san xuat, khéng do tac dong bén ngoai hodc do
quéd trinh s dung.

- Tac ddng ngoai luc: bao gém nhung khdéng gidi han cac trudng hop va dap, st dung luc kéo, day qua
muc, hoac do tai nan vat ly khac.

- SU dung sai cach: bao géom viéc dung san pham sai cdng nang, bao quan khéng dung maoi trudng,

hoac khéng thuc hién theo hudng dan st dung clia nha san xuat.
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